0 PURCHASING YOUR PASS

COMPRE SU PASE

@ ACTIVATING YOUR PASS
ACTIVE SU PASE

€ USING YOUR PASS

USE SU PASE

AT STORE LOCATIONS

You may continue to buy passes at all of our regular store
locations. Store locations are listed on the back of this
brochure and on page 7 of the Transit Guide.

ON BOARD BUSES

One Day and 5-Day passes may be purchased on board
Long Beach Transit buses. To purchase a pass on board
the bus:

1. Tell the driver which pass you want to purchase.

2. Deposit exact fare into the farebox.

3. Retrieve the pass produced by the i Long Beach
farebox. Look at the back of the z il
pass to confirm that you received p ..mu
the correct pass (Figure A). A Bus | zam
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EN LAS TIENDAS Figure A

Usted puede seguir comprando los pases en todas
nuestras tiendas y localidades. Las localidades estan
listadas al reverso de este folleto y en la pagina 7 de la
Guia de Transito.

ABORDO DE LOS AUTOBUSES

Los pases de 1 Dia o de 5 Dias pueden comprarse abordo
de los autobuses de Long Beach Transit. Para comprar un
pase abordo de un autobus:

1. Digale al chofer qué tipo de pase desea comprar.
2. Deposite la tarifa exacta en la caja de cobro.

3. Tome el pase emitido por la caja de cobro. Mire al
reverso del pase para confirmar haber recibido el pase
correcto (Figura A).

ALL PASSES NOT BOUGHT ON BOARD BUSES
MUST FIRST BE ACTIVATED

All passes that display the “DIP” symbol

(Figure B) must be activated at the

farebox the first time it is used. ,
Figure B

TO ACTIVATE YOUR PASS:

1. Insert pass into the slot located on the top left of the
farebox (Figure C). The artwork on the pass must be
facing you with the notched corner in the top left.

2. The farebox will automatically take the pass and
activate it.

3. The farebox will print the expiration information on
the back of the pass (Figure A)
and eject the pass through the
top slot. Your pass is now
activated. Retrieve the pass and
proceed to a seat on the bus.

Figure C

TODOS LOS PASES QUE NO SE HAYAN
COMPRADO ABORDO DE AUTOBUSES DEBEN
ACTIVARSE PRIMERO

Todos los pases que muestren el simbolo “DIP” (Figura B)
deben activarse en la caja de cobro la primera vez que se
usan.

PARA ACTIVAR SU PASE:

1. Inserte el pase dentro de la ranura ubicada en la parte
superior izquierda de la caja de cobro (Figura C). El
diseno del pase debe estar viendo hacia usted con la
esquina cortada en la parte superior izquierda.

2. Lacaja de cobro tomara el pase automaticamente y lo
activara.

3. La caja de cobro imprimira la informacion de
vencimiento al reverso del pase (Figura A)y le
devolvera el pase a través de la ranura superior.
Ahora su pase esta activado. Recupere el pase y
proceda a sentarse en el autobus.

Figure D

SWIPE YOUR ACTIVATED PASS EACH TIME
YOU BOARD A BUS

All multiple use passes—such as Day Passes, 5-Day
Passes, and 30-Day Passes—need to be swiped every
time you board a Long Beach Transit bus. When
swiping your pass through the card reader on the top
right side of the farebox (Figure D), the magnetic stripe
must be facing you with the notched corner facing top
left (Figure E). You should hear a “beep,” which
indicates that a valid pass was successfully swiped.

s 16.00
24m

Long Beach
Transit
5 Day
nan00on1

No.

4 SWIPE <4

Figure E

DESLIZE SU PASE ACTIVADO CADA VEZ QUE
ABORDE UN AUTOBUS

Todos los pases de uso mdltiple, como los Pases
Diarios, los pases de 5 Dias y los pases de 30 Dias,
necesitan deslizarse cada vez que usted aborda un
autobus de Long Beach Transit. Cuando deslice su
pase a través del lector de tarjetas en la parte superior
derecha de la caja de cobro (Figura D), la cinta
magnética debera estar viendo hacia usted con la
esquina cortada en direccion a la parte superior
izquierda (Figura E). Usted debe escuchar un pitido, lo
cual indica que un pase valido fue deslizado
correctamente.




Magnetic Stripe Pass
Frequently Asked
Questions

Will there be an expiration date for old fare passes?

Yes. Long Beach Transit will only accept old “scratch off”
Day Passes, 10-Ride Coupons and One-Ride Coupons
through April 30, 2009. Monthly passes will be sold
through March 10, and starting March 25, you can
purchase the new 30-day passes.

If | currently have scratch-off Day Passes, 10-Ride pack
coupons, or One-Ride coupons, do | need to pay extra
when boarding with these fares after February 15?

You can still use these three types of fares until April

30. After April 30, these passes are expired and will no
longer be accepted on Long Beach Transit buses. You will
have to pay full fare.

Are 5-Day and 30-Day Passes counted as consecutive
days?

Yes. The first time a 5-Day Pass is used is counted as day
one and the pass will expire 4 days later at 11:59 PM.
The first time a 30-Day Pass is used is counted as day
one and will expire 29 days later at 11:59 PM.

Where can | buy a 5-Day Pass?

5-Day Passes are available for purchase on Long Beach
Transit buses starting February 15, 2009. Beginning
March 25, you can also begin purchasing 5-Day passes
at Vermillion Rexall Drugs, located at 1942 E. Anaheim
Street in Long Beach, as well as the Transit and Visitor
Information Center on the Transit Mall in downtown Long
Beach.

My 5-Day Pass looks like a regular Day Pass bought
on board buses—did I get the right one?

The front of the 5-Day and Day Passes bought on board
the bus look the same. However, the back of the pass
will state whether it is a Day Pass or 5-Day Pass, and
the expiration date on the back of the 5-Day Pass will
show that the pass is valid for 5 consecutive days.

When does my pass expire?

If you purchase a 30-Day or 5-Day Pass from a store,
you are free to choose your own activation date! Your
expiration date will print on the back of your pass in the
farebox during activation. If you purchased a Day Pass
or 5-Day Pass from the farebox, your expiration date is
automatically printed on your card when it leaves the
farebox.

What is the difference between purchasing a 5-Day
Pass from the farebox and purchasing a 5-Day Pass
from a store?

A 5-Day Pass purchased from the farebox is already
activated and will expire 4 days later at 11:59 PM. A
5-Day Pass purchased from a vendor has not been
activated and will expire 4 days after the first time you
use it on a Long Beach Transit bus.

What do | do if my pass doesn’t activate?

Please pay the appropriate fare to board the bus, then
call Customer Service at (562) 591-2301 to determine
the next step.

Can | use my magnetic stripe pass on other bus lines,
like Metro and OCTA?

OCTA accepts Long Beach Transit Interagency Transfers
only. All other passes are valid only for Long Beach
Transit routes.

Where can | purchase each type of pass?

Passes will continue to be sold at our regular locations
listed below and on page 7 of the Transit Guide starting
March 25.

Passes Sold
Location 30-Day 5-Day Day 25-Ride
On Board Buses * v v
Transit & Visitor Information Center
Transit Mall on First St. v v v v
Vermillion Rexall Drug
1942 E. Anaheim St. v v v v
Nix Check Cashing #21 v v
300 W. Pacific Coast Hwy.
Nix Check Cashing #26 v v
6583 Atlantic Ave.
Nix Check Cashing #42 v v
1228 Obispo Ave.
Ralphs Market v
2930 E. 4th St.
Top Valu
2038 E. 10th St. v v
Top Valu
421 Pacific Ave. v v
Bixby Knolls Postal Center v v
4450 California PI.
Community Check Cashing v v
5387 / 1301 Long Beach Blvd.
J&J Check Cashing
5425 Atlantic Ave. v v
J&J Check Cashing v
5403 Cherry Ave.
Lakewood Center Mall v
500 Lakewood Ctr. Mall
Postal Annex
6444 E. Spring St. v v
Vons Market
600 E. Broadway v v

* Available starting February 15.

HOW TO CARE FOR YOUR PASS

1. Do not get it wet.

2. Do not expose it to the sun.
3. Do not wrinkle or fold it.

4. Do not tear it.



